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Opening times: Mon – Fri 9am – 5.30pm as well as the 2
nd

 and 4
th
 Saturdays of the month. We are closed public holidays.  

 

Online appointments 
You can now make appointments online either via our 

website (www.botanicalgardenshealth.com.au) or you 

can download the app Hotdoc. Instructions are 

available at reception.   

 

141 Cornish Street 
Due to our clinic expanding, we have been fortunate 

enough to be able to use some rooms in the building 

next door together with Australian Clinical Labs 

(pathology collection). If your doctor is consulting 

from 141 Cornish, we’ll either let you know when you 

book your appointment or when you arrive on the day.  

 

Important Notice about Aggression towards staff 

 

Please be advised that staff at Botanical Gardens 

Health will do everything possible to help with your 

requests, within the parameters of the protocols of the 

practice. If this is not acceptable to you, then please 

feel free to discuss this with your doctor at the time of 

your appointment.  

Aggression towards staff will not be tolerated. 

 

Heatwaves 
Heatwaves can affect anybody and cause illnesses such 

as heat cramps, heat exhaustion, and heat stroke which 

may be fatal. 

 

Who is most at risk?  
People over 65 years old 

Pregnant women, breast feeding mothers and infants 

Overweight and obese 

People with limited or poor mobility 

 

Coping with the heat 

Keep hydrated by drinking extra water, even if not 

thirsty.  

Do not leave children, adults or animals in parked 

vehicles 

Avoid strenuous activity like sport, home 

improvements and gardening 

 

Heat-related illnesses 

Heat cramps -  Symptoms  

Muscle pains and spasms in the abdomen, arms or legs 

 

 

 

Heat exhaustion – Symptoms 

Pale complexion and sweating, rapid heart rate, muscle 

cramps, weakness, dizziness, headache, nausea, 

vomiting and fainting 

 

Quiet room with Reclining Chair 
A quiet room is available if you have flu-like 

symptoms, if you have a “gastro” upset, feel you may 

be contagious in any way or would like some privacy 

from the waiting room.  

 

You may also choose to wait outside (if the weather 

permits) – all of these measures are appreciated by 

your fellow patients and staff here at the clinic. 

 

 Not arriving for your appointment 

Wherever possible if you are unable to make it to your 

appointment, please give us 24 hours notice so that we 

can offer it to someone else. If you do not arrive for an 

appointment you may be charged a $10 fee which is 

not claimable with Medicare. If you’re a new patient, 

this fee is $50. 

 

Telehealth Consultations  
With participating Specialists, are now available from 

our rooms. Please ask your Doctor for further 

information.  

 

Changes to scripts ordered over the phone 
Recent expert medico legal advice suggests that 

providing scripts without a consultation may not 

provide an adequate duty of care. As a result, from 

August 2016, we ask that you see your usual Doctor 

for repeat prescriptions.  

 

This is good medical practice, as it allows medications 

to be reviewed, and doses or types of medications to be 

adjusted accordingly – for example, blood pressure, 

diabetes, cholesterol and weight checks usually require 

3-6 monthly appointments for stable patients with 

these issues. 

This is particularly important for authority scripts and 

essential for medications such as strong pain killers, 

anti-depressants and sleeping tablets, where concerns 

about good pain control, suicide risk, and addiction are 

important to consider.  
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Booking routine appointments in advance 
More often than not, our doctors are booked at least a 

week ahead. Wherever possible, we encourage you to 

book routine appointments or reviews in advance. 

Thank you.   

 

Cancelling Appointments 
There are times when we can experience  

difficulty providing appointments at times requested 

by patients. The problem is exacerbated if 

appointments are not kept without explanation. 

 

In order to provide the best service possible to our 

patients, we require at least 24 hours notice  

of cancellation of appointments so that we can offer it 

to someone else. If you do not arrive for an 

appointment you may be charged a $10 fee which is 

not claimable with Medicare. If you’re a new patient, 

this fee is $50. 

 

Long Appointments 
Just a reminder that long appointments are available if 

you feel you may need this extra time with your 

doctor. Please make a double appointment at the time 

of booking. 

 

Phoning to check on your appointment 
Due to a variety of reasons doctors can run behind 

with their schedule. We welcome patients to ring 

before their appointments to check how their doctor is 

going, and what the likely wait time is. This can still 

change after your call, depending on what arises in the 

consultations before yours, or if there is an emergency. 

 

Opening Hours 
Our phone (5472 1844) is open from 8.45am and the 

door opens at 8.55am week days. We close at 5.30pm. 

Saturday morning appointments with Dr Mungi are 

available on the 2
nd

 Saturday of the month and Dr 

Dodia on the 4
th

 Saturday of the month from 9am – 

1pm.   

 

 

For after hours medical advice,  

please call: 1800 022 222. 

 

 

 

 

 

 

 

Mobile Phones 
The doctors within this clinic would appreciate that all 

mobile phones are turned off (or made silent) once you 

have entered the building. 

  

Overseas Travellers 
For patients travelling overseas it is advisable to make 

an appointment with your doctor at least  

6 weeks before departure, to ensure appropriate 

vaccinations and general advice can be obtained. 

 

Visiting Specialists 
Dr Rob Forsyth, Urologist.  

Dr Bala Saravanasubramanian, Cardiologist.  

For appointments please discuss with your doctor 

 

Problem with a health service or concerns 

about your health privacy? 
 

Our practice appreciates all feedback – good or bad! 

Please do not hesitate to discuss with any member of 

our staff or your GP. We have a quiet room available if 

you wish to discuss your matter in private. 

 

Or you may wish to contact the Health Services 

Commissioner – Complaints and Information (03) 

8601 5200 or 30
th

 floor, 570 Bourke Street, 

Melbourne, 3000. 

 

 


